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Our new Social Impact Report has arrived! 

Every week, hundreds of 

disabled, elderly and other 

vulnerable people use 

Compaid’s services. We know 

from feedback how important 

our digital skills training and 

accessible transport is to those 

who rely on them every day. 

However, providing evidence of 

the impact of our work is becoming increasingly important. That means, 

for example, not only showing how many people received training in a 

given period, but what difference that training has made to the lives of 

those who received it. With so many services reliant on external funding 

from Charitable Foundations, Local Government and other 

commissioning organisations, it is essential that we better understand 

and communicate our wider impact. 

Over the past year we have been working with an external consultancy 

called Baxendale to look at how Compaid can be fit for the future. Part of 

this work has involved mapping the expected outcomes for our services. 
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To give an example, our transport 

service helps many people to 

attend hospital and health 

appointments. This results in 

improved health and wellbeing for 

those transport clients, and a 

corresponding decrease in their 

needs for more urgent medical 

assistance.  

Having drawn up these ‘maps’, we then issued surveys to clients 

across our Training and Transport services, asking them to agree or 

disagree with a number of specific statements, such as  ‘Thanks to 

Compaid transport services I feel less lonely’, and ‘My awareness of 

online safety has increased’.  

Thank you to everyone who took the time to fill out one of these 

surveys. The results were analysed by Baxendale and compiled into 

Compaid’s first ever Social Impact Report, which was published in 

January. 

Among the findings of the report were the following: 

 71% of those using our training service to meet new people 

 reported a decrease in feelings of loneliness and isolation 

 57% of those using our training service to contact family and 

 friends reported an increase in online socialising 

 73% of our transport service users reported feeling less lonely and 

 isolated 

 91% reported having made friends either using the service or at 

 the social events they travelled to 

 78% reported feeling more independent                                          

 76% reported improved access to activities they enjoy and find 

 meaningful 
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The full Social Impact report was sent to key individuals within Kent 

County Council, local MPs, regular donors and other individuals with 

an interest in our work.  We have already started using the findings in 

new fundraising applications and contract bids for new services. The 

feedback from those who have read the report has been fantastic, 

with the Community Transport Association planning an article on the 

Report in their magazine, and invitations from other charities to talk 

about how the report was put together. 

Above all, the report stands as a testament to all our staff and 

volunteers who make a difference to our client’s lives every day. We 

now have clear evidence of 

that difference, and can 

demonstrate the value our 

services make to 

individuals, communities 

and society at large.  

We expect to make the 

Social Impact Report an 

annual publication, with 

more surveys to be issued 

in the autumn. If you are interested in seeing the full report for 

yourself, you can find it on the Compaid website at 

http://www.compaid.org.uk/news/social-impact-report-published/ 
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Our Centre, through the eyes of our clients. 

The Compaid Training Centre is many things to many people.  For 

some, we offer a means to building their IT skills to help them 

negotiate today’s world.  Others are keen to use computers to learn 

artistic techniques, or simply want to keep in touch with friends and 

family, whilst having an enjoyable day supported by dedicated staff 

and volunteers. 

We spoke to two of our longest– standing clients to find out their 

views on what Compaid offers them. 

Kerry Lyle has been 

attending Compaid since 

1993.  She worked at the 

Land Registry in Tunbridge 

Wells, but had to give this 

up due to ill health( Kerry 

has spina bifida and 

hydrocephalus). When 

Kerry first started at Compaid, she would play games, but soon 

became proficient in the Corel Draw program.  (This is a graphics 

program used by many of the clients to produce cards, posters etc.  

We also have Corel Paint which is used by clients who would like to 

learn to paint using a computer.)   Kerry decided that she would like to 

use her new-found skills to make birthday cards to put a smile on 

people’s faces and enjoys making cards (quite often cheeky ones!) for 

friends, family and the Sunday School at her church.. 
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We asked Kerry “What does Compaid offer you?” “The chance to do 

something useful without putting too much stress and pressure on 

myself, which happened when I was working.” 

Why do you enjoy attending Compaid? “I am a sociable person and 

enjoy seeing people.  I like thinking that the cards I make at 

Compaid will make people happy.” 

Julia Cogan first came to Compaid in 1998, after suffering a stroke at 

a very young age.  Julia leads a very busy life, helping out at Animal 

Aid in Tonbridge, volunteering at a charity shop and going to Stroke 

Association meetings, as well  her time at  Compaid.  Julia is a prime 

example of the “hidden” problems which can occur after a stroke—to 

look at her, you would not think there was anything wrong, even 

though she has an impaired memory.  Julia uses her time at Compaid 

to write letters, listen to music, send emails, contact friends on 

Facebook, look things up on the internet (she has an great thirst for 

finding out interesting  facts!) play word games and , in her words, 

“have fun”! 

We asked Julia what in particular 

Compaid offers her.  She replied 

“It’s an opportunity to have a day 

out doing fun things.  I really enjoy 

my Tuesdays—it’s my favourite 

day of the week. I enjoy coming to 

Compaid because I can interact 

with lots of different people.” 
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Matt’s running the London Marathon for Compaid! 

Tunbridge Wells Harrier athlete Matt 

Clements will be pounding the streets of 

this year’s Virgin London Marathon in aid 

of Compaid. 

This will be Matt’s fourth London 

marathon as he ran in 2003, 2015 and 

2016. In recent years Matt has earned 

his entry through a ‘good for age’ place, 

so we are delighted that he has chosen 

to support Compaid this year. 

 

Please support Matt and Compaid if you 

are able by sponsoring him as much as 

you can afford. 

 http://uk.virginmoneygiving.com/MattClements4  

 

To add a little spice (or bubbles) to your donation, 

Matt would like to challenge you to guess his 

finishing time. A minimum donation of £20 will 

entitle you to enter one finishing time and  the 

person closest to his actual time will win a bottle 

of bubbles!! Of course if 

you donate £40 you can have 2 guesses. 

 

As a hint, his personal best time is 3:04:56 

achieved in 2015 and (in his words!) he ran 

a lazy 3:11:37 last year. 

http://uk.virginmoneygiving.com/MattClements4
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I asked Matt a few questions about his preparations for this year’s 

race…How many marathons in total have you run? 

I've run 10 serious and 1 not so serious. Rotterdam, Berlin, Melbourne 

x 2, Paris, Thanet, Amsterdam, London x 3, and Marathon Du Medoc 

(the not so serious one) 

Which was your favourite marathon to date and why?  

London is always great to run. My wife and kids usually pop up along 

the way to give me a holler of support, and so do my running club 

mates and Di Bradley and her support crew.  I did enjoy the Marathon 

Du Medoc, 26 miles of running through the vineyards of Bordeaux 

with 26 drinks stations offering local wine, cheese, meats, oysters and 

all in fancy dress - just crazy stuff. 

Do you prepare in any particular way for your marathons?  

Besides lots of hours pounding the local pavements and country lanes 

I do try to do at least one session a week that isn't running - bike, core 

work or swimming.  This is not just to avoid injury but also mixes up 

the training. Leading into race day I'll drink lots of water and try to 

keep off my feet - pretty tough with a couple of active kids in the 

house! 

What’s your favourite beer to celebrate with after racing?  

I do enjoy a local brew from Tonbridge Brewery, but being Australian I 

might need to have it slightly chilled after the marathon. 

Why did you decide to support Compaid this year?  

I like to support local causes, and with Compaid’s history based 

around Tunbridge Wells and the fantastic work it does for those with a 

few of their own challenges ahead, I thought it would be a great cause 

to support this year.   

Thank you very much, Matt – Diane Bradley, Fundraising 



8 

To celebrate Compaid’s 30th 

Anniversary last year, Centre 

Co-ordinator Jonathan 

Sargant devised a fiendish 

online Treasure Hunt.  There 

are 15 clues, all of which involve hunting for the 

answers on the internet. Eight clients  took the 

challenge and completed the Treasure Hunt , 

and their names were entered into a prize draw.  

The three lucky winners were Josie Singer, 

(pictured) Steven Hatch  and Ros Bennett—

Congratulations to them all! If you would like to 

give your brain a workout, go to compaidth.wordpress.com 

Tunbridge Wells Operatic and Dramatic Society (TWODS) has 
had a long association with Compaid and supported the charity 
with complimentary tickets for most shows and a bucket 
collection. TWODS’ next show is  Irving Berlin’s “Annie Get Your 
Gun”. The show runs from Tuesday 25th to Saturday 29th April 
evenings at 7.30pm, with matinees on Wednesday and Saturday 
at 2.30pm. Wednesday evening is a signed performance.Ticket 

prices range from £15.50 to £19.50. 
Please call TWODS Box Office on 0345 269 1889. 

The Great Compaid 

Treasure Hunt 

compaidth.wordpress.com
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Since our last newsletter,  Christmas has come and gone.  Once again we 

were delighted to have the Paddock Wood Junior School choir entertaining 

us with their wonderful singing. Unfortunately at the last minute Choir 

teacher Sophie Knight was unable to attend, but to avoid disappointment 

she kindly arranged for Mr Cole, Mr Blackhall and Mrs Tovey to step in at 

the eleventh hour to accompany the children. The teachers did a great job, 

& the children, ever the professionals that they are, took over, informing 

Mr Blackhall which songs they were planning to sing, how the music system 

worked and continued to put on another fantastic performance for us all.  

Our Christmas fayre was again thoroughly 

enjoyed by all - special thanks to our guests 

for coming along to share the afternoon’s 

festivities 

with us 

and 

everyone 

who 

supported us by donating generously to 

the tombola, cake stall and by buying 

raffle tickets. This amazing support helped us raise a fantastic £1634. None 

of this would have been possible without the wonderful volunteers who 

gave up their time throughout the week to help with Christmas festivities. 
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Arts and Crafts 

Volunteer  

required 

Are you creative and would like to share your passion for art and 

craft?   

 

Are you able to spare a minimum of one afternoon a week?  (or do 

you know anyone who might fit the bill?) 

 

We are looking for a volunteer to inspire a group of people with a 

range of disabilities to discover the fun and sense of achievement that 

making or painting something can bring. 

 

Applicants must have experience in various creative media but a 

formal qualification is not necessary.  You should also have a good 

sense of humour, be patient and be adaptable and friendly. 

 

If you would like to find out more, please contact: 

 

Judith Williams, Compaid 

t: 01892 834539 

e: judith.williams@compaid.org.uk 

mailto:judith.williams@compaid.org.uk
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Tonbridge Half Marathon  

We are pleased to report that following the last 

newsletter, our volunteers who gave up their day to 

assist at the Tonbridge Half Marathon last October, 

were recognised once again by the Half Marathon 

committee with a £1,000 donation. We would like to 

thank both the Tonbridge Rotary and Lions clubs for their generous support 

of our work. 

We are pleased to announce that this year’s 

race will take place on Sunday 1st October and 

Compaid has been chosen as one of the 

headline charities. As we will receive 10 

complimentary race entries, If you are 

interested in 

taking part and 

would like to run 

in aid of Compaid, 

please contact 

Diane Bradley at 

dianebradley@compaid.org.uk or call 01892 

834539 opt 4 to apply for one of our charity 

entries.  

Pictured are Carl Streeter (son in law of our 

former client Ronnie Mitchell) and TMBC 

Councillors Maria & Nicolas Heslop (Leader of Council) who kindly ran the 

Half Marathon in aid of Compaid, raising between them over £580. 

mailto:dianebradley@compaid.org.uk
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Making a regular donation to Compaid 

We know that Compaid is improving lives every day. We are reducing 

loneliness and isolation, improving health and wellbeing, and helping 

all of those who use our services to realise their potential. Day in, day 

out, our staff and volunteer are meeting urgent needs, and we need 

to ensure that funds are available to pay for these vital services.   

Many charities, both large and small, have a number of individuals 

who make a regular donation to them every month. At Compaid, we 

are very grateful to the Charitable Trusts, local groups and individuals 

who do regularly support our work. And we would like to encourage 

more people to consider making a regular donation to us. 

To help us to meet the needs of over 1,800 adults and children each 

year, we currently need to raise around £150,000 of voluntary 

income. If 100 people set up a regular monthly donation of £10, that 

would raise £15,000 in 12 months, including Gift Aid paid to us by the 

Inland Revenue. This would represent 10% of the total we need to 

raise. 

Over a year, £10 

a month could 

pay for one of 

our Trainers to 

deliver six 

computer 

support 

sessions, or £20 

a month could 

pay for fuel for 

one of our 

accessible minibuses for four weeks.  

The easiest way to set up a regular donation is with a Standing Order 
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to your bank. If you use online banking you should be able to do this 

from your computer, but if not, your local branch can help. You specify 

how much you want to donate, and how often you want to make the 

donation. What’s more, you can amend or cancel a standing order at 

any time. 

You will need Compaid’s bank account details, which are as follows: 

Account name:  Compaid Trust 

Account number:  50260096 

Branch sort-code: 20-88-13 

If you are a UK taxpayer, you can also complete a Gift Aid declaration 

which means the Inland Revenue will pay Compaid the tax you had 

already paid on the value of your donation, which normally works out 

at 25% (so a £10 donation becomes £12.50). If you would like more 

information in how to make a regular donation by Standing Order, 

either complete the enclosed form or contact Diane Bradley on 01892 

834539 or email dianebradley@compaid.org.uk. Thank you for your 

support. 
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Unity Lottery 
continues to 

produce more 
Compaid winners! 

I reported in our last 
newsletter the continued success of those who had signed up to the Unity 
lottery scheme—we have now had 14 individual wins! (Not the jackpot yet, 
but there’s always next month!) 

Compaid joined this lottery in February 2016 and I am delighted to say that 
we now have 15 members. However, with a workforce of just short of 100 
people plus all our supporters, we really need to attract more people to join 
the scheme to further support Compaid’s work. 

If you have not already signed up then can I please urge you to read on and 
follow these instructions to join. 

How does it all work? 

This lottery is designed to give good causes the chance to gain support and 
raise valuable funds through their own weekly lottery draw. 

You can play for as little as £1 per week. 50p of every £1 you play is 
guaranteed to go straight to a good cause, and it’s you who decides which 
one (This is where you can support Compaid). The remaining 50p will be 
used to provide prizes and cover administration costs. By joining the Unity 
Lottery you will be entered into the respective draw of the charity 
(Compaid) that you wish to support. 

For just £1 per week you will be allocated with a six digit Unity Lottery 
number, which will remain yours for as long as you wish to keep playing. 
You can purchase more than one number if you wish.   

Every Saturday, the lucky winners are selected at random and prize cheques 
issued and posted directly to you, so there is no need for you to claim. You 
must be 16 or over to enter. Winners have to match 3, 4 5 or all 6 digits of 
the winning number in the correct place in the sequence. 

· 6 digits in the correct place wins £25,000 
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· 5 digits in the correct place wins £1,000 

· 4 digits in the correct place wins £25 

· 3 digits in the correct place wins £5 

Please visit www.unitylottery.co.uk/charity/display/compaid to enter the 
lottery and help us to raise much needed funds for Compaid. 

Good luck, and here’s hoping for another Compaid winner! 

If you shop online (I’m sure lots of you do!)  here is another easy way 
of supporting Compaid.  

Can I please urge you to take a few moments to sign up to 
www.Easyfundraising.org.uk  and help us to raise as much as possible 
for COMPAID at no extra cost to yourself.  

All you need to do is take a couple of minutes to set this fundraising 
tool up on your computer. You will be  prompted  every time you buy 
something online to do so through the Easyfundraising site , which 
will then donate a percentage to Compaid in return for your purchase 
with that relevant store.  

There are over 3,000 organisations which allow you to use 
Easyfundraising every time you shop with them, ranging from travel & 
hotels, fashion and beauty, mobile and broadband retailers, insurance 
companies and many more—remember, it costs you nothing and is 
really easy to use!  

                        

http://www.unitylottery.co.uk/charity/display/compaid
http://www.Easyfundraising.org.uk
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